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Introduction
This Readme contains information that might not appear in the Help. Read it in its entirety before you
install the product.

This Readme supplements and, in some cases, supersedes the documentation provided with the product.
For more information on the complete Rumba+ Server product, refer to the online Help and the
Administrator Guide provided with the product.

Note: This document contains a number of links to external Web sites. Micro Focus cannot be
responsible for the contents of the Web site or for the contents of any site to which it might link. Web
sites by their nature can change very rapidly and although we try to keep our links up-to-date, we
cannot guarantee that they will always work as expected.
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System Requirements
Minimum supported
platforms

Rumba+ Server is a Java Web server application that runs on the following
minimum supported platforms:

• Apache Tomcat 7.0.35
• IBM WebSphere 8.5.5
• Oracle Glassfish 3.1.2.2
• JBoss EAP 6.1 and AS 7.1.1
• Oracle WebLogic 12c

Rumba+ Web
connectivity

Rumba+ Server works with Rumba+ Web applications to connect to the following
types of host:

• Mainframe
• AS/400

Rumba+ Web
browser support

Rumba+ Web applications support the following browsers:

• Internet Explorer 9 or higher
• Chrome 20 or higher

Rumba+ Mobile
connectivity

Rumba+ Server works with Rumba+ Mobile clients to connect to Rumba+ Web
applications from iPad mobile devices.

Prerequisite
software

Rumba+ Server can use either of the following database engines:

• MySL (http://www.oracle.com/us/products/mysql/overview/index.html)
• MSSQL (http://www.microsoft.com/en-us/sqlserver/default.aspx)
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Administration
Rumba+ Server is managed using the Rumba+ Server Administration Tool. This is a Web-based tool,
supplied as part of the product, which allows you to:

• Collect statistics on applications deployed on the application server
• Set global parameters
• Monitor sessions
• Manage licenses
• Manage logging
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Security
Rumba+ Server supports SSL connections from Ruimba+ Web and Rumba+ Mobile clients.
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Performance
When Rumba+ Server runs on a quad-processor machine with 16 GB of RAM, it provides a sub-second
response time for up to 1000 sessions getting service and for up to 5000 sessions connected to the host.

You can use WebSockets (asynchronous) technology for faster communication when a Rumba+ Web
application runs on:

• Apache Tomcat 7.0.35
• Glassfish 3.1.2.2

On Glassfish, you must also install the grizzly-websockets.jar and grizzly-utils.jar libraries.

Native Websockets technology on GlassFish 4.0 is not supported by Rumba+ Web applications.
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Rumba+ Controls
Rumba+ Server supports all modern controls created in the Rumba Screen Designer.
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Macros
Rumba+ Server supports running macros recorded in Rumba Desktop.
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Contacting Micro Focus
Micro Focus is committed to providing world-class technical support and consulting services. Micro Focus
provides worldwide support, delivering timely, reliable service to ensure every customer's business
success.

All customers who are under a maintenance and support contract, as well as prospective customers who
are evaluating products are eligible for customer support. Our highly trained staff respond to your requests
as quickly and professionally as possible.

Visit http://supportline.microfocus.com/assistedservices.asp to communicate directly with Micro Focus
SupportLine to resolve your issues or e-mail supportline@microfocus.com.

Visit Micro Focus SupportLine at http://supportline.microfocus.com for up-to-date support news and access
to other support information. First time users may be required to register.

Information needed by Micro Focus SupportLine
When contacting Micro Focus SupportLine, please include the following information, if possible. The more
information you can give, the better Micro Focus SupportLine can help you.

• The name and version number of all products that you think might be causing an issue.
• Your computer make and model.
• System information such as operating system name and version, processors, and memory details.
• Any detailed description of the issue, including steps to reproduce the issue.
• Exact wording of any error messages involved.
• Your serial number. To find this number, look in the subject line and body of your Electronic Product

Delivery Notice e-mail that you received from Micro Focus.

Additional information needed by Micro Focus
SupportLine

If reporting a protection violation, you might be asked to provide a dump (.dmp) file. To produce a dump
file, use the Unexpected Error dialog box that is displayed when a protection violation occurs.

Unless requested by Micro Focus SupportLine, leave the dump setting as Normal (recommended), click
Dump, then specify a location and name for the dump file. Once the dump file has been written, you can e-
mail it to Micro Focus SupportLine.

You may also be asked to provide a log file created by the Consolidated Tracing Facility (CTF) - a tracing
infrastructure that enables you to quickly and easily produce diagnostic information detailing the operation
of a number of Micro Focus software components.
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Tell Us What You Think
We welcome your feedback regarding Micro Focus documentation.

Submit feedback regarding this Help

Click the above link to e-mail your comments to Micro Focus.
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